
Guidelines, Opportunities, and Challenges in AI Adoption in Assessment Offices 

Come join C3 AI in exploring the integration of AI in assessment offices, highlighting best practices, 
potential benefits, and obstacles to successful implementation. Attendees will gain insights into 
how AI can transform assessment processes, from Mass Appraisal to Appraiser Training and 
Customer Service, and the critical consideration for its adoption, including data integrity, 
explainability, and change management.  
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Imran Razzaq is a Senior Director at C3 Ai. Imran leads the Public Sector for the UK and has 
over 30 years commercial experience. He is passionate about helping the Public Sector 
transform by adopting transformative technologies like Ai. Imran trained as a Chartered 
Accountant with Price Waterhouse before embarking on a career in sales and general 
management with organisations such as Accenture, Microsoft, Vmware and Workday.  

Imran read Economics at the University of Manchester and holds a master’s in business 
administration from London Business School. He is also a Board Member of the National 
College for Digital Skills in the UK and is a passionate advocate for supporting Digital 
Learning for underrepresented minorities and those from low-income backgrounds.  

He is married with 2 daughters and supports Manchester United in his spare time.   

 

 


