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BARBARA BRUNNER MEMORIAL FUND
Available for IAAO members who need financial assistance
to attend the IAAO Annual Conference. This fund awards
$500 toward the registration for the conference. Contact
Kimberly Wollman at 816-701-8132 or wollman@iaao.org
to learn more.

FRIENDS OF THE PAUL V.
CORUSY LIBRARY TRUST
Available for AAO members who need financial
assistance for their research projects within the
Appraisal field. Contact Elizabeth Ferguson at 816-
701-8107 or ferguson@iaao.org to learn more.

IAAO SCHOLARSHIP FUND

Available for IAAO members who need financial
assistance to attend/participate in IAAO educational
opportunities including, courses, conferences, workshops,
seminars, and webinars. Contact Toni Eichholz at 816-
701-8103 or eichholz@iaao.org to learn more.
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IAAO MEMBERSHIP RENEWAL GRANT

Available for IAAO members who need financial assistance

to renew their membership. Contact Ashley Lathrop at
816-701-8125 or lathrop@iaao.org to learn more.

JEFF HUNT MEMORIAL CANDIDATES FUND

Available for IAAO members who are interested in the
IAAO designation candidacy process. Contact Allyson
Weber at 816-701-8138 or weber@iaao.org to learn more.

TIMOTHY N. HAGEMANN
MEMORIAL TRUST GRANT

Available to IAAO members those who need financial
assistance for IAAO educational opportunities, research &

professional assistance, and IAAO membership renewals.
Preference is given to those in smaller jurisdictions
(<7,500 parcels) or rural in nature. Contact Sarah Noakes

at 816-701-8133 or noakes@iaao.org to learn more.



https://www.iaao.org/wcm/Resources/Scholarships/wcm/Resources_Content/Scholarships.aspx
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When Leon County, Florida, Property Ap-
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PATRICK ALESANDRINI, CAE, RES

[AAO President
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ere we are with the confer-

ence over, but still fresh in

our memories. This year’s

conference was a great suc-
cess, and I was very pleased to hear
the positive comments concerning
the quality of education that people
received. The conference happens as a
result of the very hard work of many
committees and task forces, includ-
ing the Local Host Task Force and the
Conference Content Task Force. In
addition, our team from Kansas City
created an environment that provided
a pleasant and productive experience.
They worked hard to make sure that
we all enjoyed a very pleasant expe-
rience. And my shout out goes also to
those team members who had to stay
back at the home office and continue
to make the association run. Thank
you so very much to you all.

I am very proud to announce that
through the generous donations of
our organization, that we raised over
$11,500 to send to Maui Fire Relief. In
addition, we collected $14,580 for the
Corusy Memorial Library and $3,300
for trust funds and the IAAO Building
Fund. Our members are very gener-
ous to share with those in need and to
support the causes of IAAO. I want to
personally thank everyone who par-
ticipated in any of these programs.

I wanted clear up one area of con-
fusion. People have asked me if my
tenure as President of IAAO is fin-
ished, since I performed the Ceremo-
nial swearing in of President Elect and
Treasurer Rebecca Malmquist during
the closing banquet. The president’s
term runs from January 1 to Decem-
ber 31 of each year. The swearing in
ceremony allows our members and



2023 IAAO President Pat Alesandrini, CAE, RES, left, administers the Presidential oath of

office to President-Elect Rebecca Malmquist, CAE, who will assume IAAO Presidency on
Jan. 1, 2024. Full conference details will be in the next issue of F+E.

guests to witness their new
president taking the oath of
office, a process which for other
officers and board members will
take place at the January IAAO
Board of Directors meeting.
Your current officers still have a
busy schedule for the remainder
of the year, as we head back on
the road to visit more chapters’
and affiliates’ events. One of the
greatest pleasures of being the
President of IAAOQ, is to meet our
members across the globe and
listen to their ideas and desires.

We are continuing to work on
behalf of the appraisal/valuation
industry and seek ways to assist,
support, and help define issues
that our members are facing.
This requires clear communica-
tions with the board and officers
on the issues that we are facing
and the position that IAAO will
take in addressing the various
issues.

We will continue to be for-
ward thinking with regard to
our standards and research, so
that we are on the leading edge
of new technologies and innova-
tive ideas. It is critical that we
do not become content with the
status quo.

Lastly, as I stated in my clos-
ing remarks at the conference,
it is imperative that we pave the
way for the next generation of
valuers. We need to understand
who they are and what they
bring to the table, to see our
future through their eyes. Our
goal should be to guide them
along the way to achieve all that
they can, with our support and
encouragement. Empathic lis-
tening is key to understand who
they are and how we can view,
from their vantage point, how
to succeed. It is imperative that
we support the next generation
with our experience and exper-
tise, while being open to new
ideas. One of the greatest traits
of a good teacher is someone
who is a good learner; someone
with an open mind to new ideas
and methodologies; someone
who can see outside the box
for all of the possibilities and
talents of the people who will
someday blaze their own trails.
It is certainly my hope and
desire that you will enthusias-
tically embrace the future and
help guide the next generation
of TAAO to success.
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INSIGHTS

ILLINOIS

New program to
address ‘unintended
consequences’ of
disabled vet exemption

St. Clair County and its various
taxing districts will be among the
biggest recipients of a new state
reimbursement pilot program
intended to replace property tax
revenue, according to a Illinois De-
partment of Revenue report.

In 2015, Illinois quit collecting
property taxes from disabled vet-
erans. To make up for lost revenue,
taxing districts raised rates on
other taxpayers, to the dismay of
many. In some cases, local taxing
districts — like cities, schools,
libraries, and fire departments —
lose out on property tax dollars
because they reach a state limit,
according to the Department of
Revenue.

In 2021, for example, St. Clair
County taxing districts lost more
than a combined $272 million.

The reimbursement includes $15
million for various taxing bodies
across the state over the next five
years.

“There’s a disproportionate effect
on local property tax values as a

result of this exemption,” said Rep.
Jay Hoffman, D-Swansea, a lead
sponsor of the budget item.

“We don’t, in any way, want to
take away that property tax ex-
emption. However, we need to have
an obligation, as a state, to make
sure that taxing districts that this
affects are, in some way, made
whole.”

— St. Louis Public Radio

ELORIDA

As thieves steal dead
people’s homes, here's
an idea for fighting
property fraud

A new alliance is stepping up
in the fight to stop thieves from
stealing the homes of people
who’ve recently died.

The Broward County Property
Appraiser’s Office has teamed up
with the county’s Office of Medical
Examiner and Trauma Services to
start sharing notes about property
owners who’ve died, and amass a
tower of information to crack down
on property theft.

When thieves strike, investiga-
tors say, it’s the true heirs who are
stiffed out of their rightful inheri-
tance.

GROW into
»Coaching

Self-Study Program

EMERGING
LEADERS' SUMMIT
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COMPILED BY KEITH ROBISON

And it’s the dead o
and their properties
that are “the eas-
iest prey” — with
thieves figuring it’d
be less likely they’ll
be caught, Broward
Property Appraiser
Marty Kiar said.

To protect the estates of the dead,
the two offices are planning to use
new software that allows the agen-
cies to share — and immediately
flag — potential issues.

Those who’ve died, who owned
property and whose remains are
unclaimed, will have their estates
flagged for potential theft.

While the Broward County Prop-
erty Appraiser’s Office has long
investigated homestead fraud, Kiar
assembled a new team of detectives
in 2022 to snuff out deed fraud.

Scammers have taken over
houses using fraudulent quit claim
deeds or fraudulent liens or fake
wills, and have forced rightful
owners out the door of their own
homes by posing as the owners in
court.

Broward’s efforts to fight proper-
ty fraud were featured in a story in
the April 2023 issue of F+E.

Kiar

— South Florida Sun-Sentinel

‘ ‘ This material is a

treasure trove of
valuable insights.”

Oriando Bridgeford. CPE
Office of Property Assessment
Philadeiphia, PA

This program opened
my mind to a new way
of management.”

Ernest L Butler
Montgomery Central Appraisal District
Conroe, TX

)AY! '|-e.am:.'i.a-ao.—nrg_’


https://www.sun-sentinel.com/2022/05/16/home-fraud-is-out-of-control-inside-the-crackdown-that-just-led-to-two-arrests/
https://www.iaao.org/publications/Fair_and_Equitable/FE_April_2023.pdf
https://learn.iaao.org/

BY SANDRA PATTERSON

Court:
Airport
concession
fees are
not rent

he Minnesota Supreme

Court ruled that concession

fees car rental companies

pay for doing business at an
airport should not be considered
rent for property-tax valuation
purposes.

The court found the fees should
not be included in the income-cap-
italization approach because they
were not a function of the real
estate. The court said the payments
were more appropriately catego-
rized as business income.

The decision affirms the tax
court ruling.

The appeal involved two rental
car companies that operate service
counters inside the Minneapolis-St.
Paul International Airport.

According to their lease agree-
ments, the companies were re-
quired to pay a concession fee of
10% of their revenue to the airport
authority. The fee provided “use of
the facilities and access to the air-
port market.” They also paid rent
for their spaces.

Whether the concession fees were
included in the income approach
made a significant difference in the
value of the properties.

For one company, the value was
close to $34.9 million with the
concession fees and $21.1 million

without. For the other, it
was nearly $20.5 million
with the concession fees
and $12.5 million without.

The assessor claimed
the fees should be in-
cluded as rental income
because they represented
a percentage lease.

The companies’ expert
contended that the pay-
ments were comparable
to a franchise fee, which
is considered business
income that is not attrib-
utable to the real estate.

He testified that even
car rental companies
that maintained a small
service counter at the
airport were charged the
10% fee. He noted other
airports typically charged
a concession fee whether
the rental car company
was located on the airport
grounds or close by.

The court cited three
factors that weighed to-
ward treating concession
fees as business income
rather than rental in-
come.

First, both companies
with in-airport locations
and those with off-airport
facilities were charged the
same 10% fee. Although
the lease indicated the fee included
use of airport property, the court
said its purpose was clearly to buy
access to the airport market for car
rentals since all rental companies
had to pay regardless of location.

Second, if concession fees were
considered rent, the income ap-
proach value would be significantly
higher than market values ob-
tained through the cost approach.
Cost approach results were $21.2

LEGAL TRENDS

million and $12.5 million compared
to $34.9 million and $20.5 million,
respectively.

Third, including concession fees
skewed the values of other catego-
ries in the calculations. One exam-
ple the court cited was an annual
management expense of $163,598.
This amount seems unreasonably
high for a one-tenant facility on a

five-year lease, the court said.

(Enterprise Leasing Company of Minnesota v. County of
Hennepin, Supreme Court of Minnesota, Nos. A22-
1022 and A22-1024, March 29, 2023)
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States redefining ‘charity’

More than a dozen U.S. states have debated or passed

legislation to better define charity care in order to increase
transparency about the benefits nonprofit hospitals provide.

BY ANDY MILLER AND MARKIAN HAWRYLUK,
KFF HEALTH NEWS, TNS

www.governing.com

he public school system in
Pottstown, Pennsylvania, had to
scramble in 2018 when the local
hospital, newly purchased, was
converted to a tax-exempt nonprofit.

The takeover by Tower Health meant the
219-bed Pottstown Hospital no longer had
to pay federal and state taxes.

It also no longer had to pay property tax-
es, taking away more than $900,000 a year
from the already underfunded Pottstown

6 FRIR+EQUITABLE SEPTEMBER 2023

School District, school officials said.

The district, about an hour’s drive from
Philadelphia, had no choice but to trim
expenses.

It cut teacher aide positions and eliminat-
ed middle school foreign language classes.

“We have less curriculum, less coaches,
less transportation,” Superintendent Ste-
phen Rodriguez said.

The school system appealed Pottstown
Hospital’s new nonprofit status, and ear-
lier this year a state court struck down the
hospital’s property tax break.

It cited the “eye-popping” salaries of
multiple Tower Health executives as con-


http://www.governing.com

Policy analysts at KFF estimated the total value of U.S.
nonprofit hospitals' exemptions in 2020 at about $28 billion,

much higher than the $16 billion in free or discounted services
they provided through the charity care portion of their

community benefits.

trary to how Pennsylvania law
defines a charity.

Tower Health’s five highest-paid
executives made more than $1
million each, and the president
made more than $2 million in 2019,
according to their tax filings.

The court noted that 40% of
executives’ bonus incentives were
based on financial performance
goals.

The court decision, which Tower
Health is appealing, stunned the
nonprofit hospital industry, which
includes roughly 3,000 non-gov-
ernment tax-exempt hospitals na-
tionwide.

“The ruling sent a warning shot
to all nonprofit hospitals, high-
lighting that their state and local
tax exemptions, which are often
greater than their federal income
tax exemptions, can be challenged
by state and local courts,” said Ge
Bai, a health policy expert at Johns
Hopkins University.

The Pottstown case reflects the
growing scrutiny of how much
the nation’s nonprofit hospitals
spend — and on what — to justi-
fy billions in state and federal tax
breaks.

In exchange for these savings,
hospitals are supposed to provide
community benefits, like care for
those who can’t afford it and free
health screenings.

More than a dozen states have
considered or passed legislation to
better define charity care to in-
crease transparency about the ben-
efits hospitals provide, or, in some
cases, to set minimum financial
thresholds for charitable help to

their communities.

The growing interest in how
tax-exempt hospitals operate —
from lawmakers, the public, and
the media — has coincided with a
stubborn increase in consumers’
medical debt.

KFF Health News report-
ed last year that more than 100
million Americans are saddled
with medical bills they can’t pay,
and has documented aggres-
sive bill-collection practices by
hospitals, many of them nonprofits.

In 2019, Oregon passed legislation
to set floors on community benefit
spending, largely based on each
hospital’s past expenditures as well
as its operating profit margin.

Illinois and Utah created spend-
ing requirements for hospitals
based on the property taxes they
would have been assessed as
for-profit organizations.

And a congressional committee in
April heard testimony on the issue.

“States have a general interest in
understanding how much is being
spent on community benefit and,
increasingly, understanding what
those expenditures are targeted
at,” said Maureen Hensley-Quinn,
a senior director at the National
Academy for State Health Policy.

“It’s not a blue- or red-state
issue. It really is across the board
that we’ve been seeing inquiries on
this.”

Besides providing federal, state,
and local tax breaks, nonprofit sta-
tus also lets hospitals benefit from
tax-exempt bond financing and re-
ceive charitable contributions that
are tax-deductible for the donors.

Ge Bai, Johns Hopkins University

Maureen Hensley-Quinn, National Academy
for State Health Policy
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Vikas Saini, Lown Institute

Melinda Reid Hatton, AHA

North Carolina state Treasurer Dale Folwell
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A 2021 study that found for every $100 in total spending,

nonprofit hospitals provided $2.30 in charity care, while
for-profit hospitals provided $3.80.

Policy analysts at KFF estimat-
ed the total value of nonprofit
hospitals’ exemptions in 2020 at
about $28 billion, much higher
than the $16 billion in free or
discounted services they provided
through the charity care portion of
their community benefits.

Federal law defines the sort of
spending that can qualify as a
community benefit but does not
stipulate how much hospitals need
to spend.

The range of community benefit
activities, reported by hospitals on
IRS forms, varies considerably by
organization.

The spending typically includes
charity care — broadly defined as
free or discounted care to eligible
patients.

But it can also include underpay-
ments from public health plans,
as well as the costs of training
medical professionals and doing
research.

Hospitals also claim as com-
munity benefits the difference
between what it costs to provide
a service and what Medicaid pays
them, known as the Medicaid
shortfall.

But some states and policy ex-
perts argue that shouldn’t count
because higher payments from
commercial insurance companies
and uninsured patients paying cash
cover those costs.

Bai, of Johns Hopkins, collabo-
rated on a 2021 study that found
for every $100 in total spending,
nonprofit hospitals provided $2.30
in charity care, while for-profit
hospitals provided $3.80.

Last month, another study in
Health Affairs reported substan-
tial growth in nonprofit hospitals’
operating profits and cash reserves
from 2012 to 2019 “but no corre-
sponding increase in charity care.”

And an April report by the Lown
Institute, a health-care think tank,
said more than 1,350 nonprofit
hospitals have “fair share” deficits,
meaning the value of their commu-
nity investments fails to equal the
value of their tax breaks.

“With so many Americans strug-
gling with medical debt and access
to care, the need for hospitals to
give back as much as they take
grows stronger every day,” said Vi-
kas Saini, president of the institute.

The Lown Institute does not
count compensating for the Medic-
aid shortfall, spending on research,
or training medical professionals as
part of hospitals’ “fair share.”

Hospitals have long argued they
need to charge private insurance
plans higher rates to make up for
the Medicaid shortfall.

But a recent state report from
Colorado found that, even after
accounting for low Medicaid
and Medicare rates, hospitals
get enough from private health
insurance plans to provide more
charity care and community
benefits than they do currently and
still turn a profit.

The American Hospital Associ-
ation strongly disagrees with the
Lown and Johns Hopkins analyses.

For many hospitals — after
dozens of closures over the past 20
years — “just keeping your doors
open is a clear community benefit,”
said Melinda Reid Hatton, general
counsel for the AHA.

“You can’t focus entirely on
charity care” as a measure of com-
munity benefit.

Hospitals deliver nine times the

community benefit for every dollar
of federal tax avoided, Hatton said.

The 2010 Affordable Care Act, she
noted, imposed additional commu-
nity benefit mandates.



Tax-exempt hospitals must conduct a communi-
ty health needs assessment at least once every three
years, establish a written financial assistance policy,
and limit what they charge individuals eligible for that
help.

And they must make a reasonable attempt to deter-
mine if a patient is eligible for financial assistance be-
fore they take “extraordinary collection actions,” such
as reporting people to the credit bureaus or placing a
lien on their property.

Still, the Government Accountability Office, a con-
gressional watchdog agency, argues that community
benefit is poorly defined.

“They’re not requirements,” said Jessica Lucas-Judy,
a GAO director.

“It’s not clear what a hospital has to do to justify a
tax exemption. What’s a sufficient benefit for one hos-
pital may not be a sufficient benefit for another.”

The GAO, in a 2020 report, said it found 30 nonprofit
hospitals that got tax breaks in 2016 despite reporting
no spending on community benefits.

The GAO then recommended Congress consider
specifying the services and activities that demonstrate
sufficient community benefit.

The tax and benefit question has become a biparti-
san issue: Democrats criticize what they see as scant
charity care, while Republicans wonder why nonprofit
hospitals get a tax break.

In Georgia, Democratic lawmakers and the NAACP
spearheaded the filing of a complaint to the IRS about
Wellstar Health System’s nonprofit status after it
closed two Atlanta-area hospitals in 2022.

The complaint noted the system’s proposed merger
with Augusta University Health, under which Wellstar
would open a new hospital in an affluent suburban
county.

“I understand you pledged over $800 million” in the
deal with AU Health, state Sen. Nan Orrock, an Atlan-
ta Democrat, told Wellstar executives at a legislative
hearing, citing the system’s disinvestment in Atlanta.

“Doesn’t sound like a nonprofit. It sounds like a
for-profit approach.”

Wellstar said that it provides more uncompensated
health care services than any other system in Geor-
gia and that its 2022 community benefit totaled $1.2
billion.

Wellstar attributed the closures to chronic financial
losses and an inability to find a partner or buyer for
the inner-city hospitals, which served a dispropor-
tionately large African American population.

In North Carolina, a Republican candidate for gover-
nor, state Treasurer Dale Folwell, said many hospitals
“have disguised themselves as nonprofits.”

“They’re not doing the job. It should be patients over

profits. It’s always now profits over patients,” he said.

Ideas for reforms, though, have run up against pow-
erful hospital opposition.

Montana’s state health department proposed devel-
oping standards for community benefit spending after
a 2020 legislative audit found nonprofit hospitals’
reporting vague and inconsistent.

But the Montana Hospital Association opposed the
plan, and the idea was dropped from the bill that
passed.

Pennsylvania, though, has a unique but strong law,
Bai said, requiring hospitals to prove they are a “pure-
ly public charity” and pass a five-pronged test.

That may make the state an easier place to challenge
tax exemptions, Bai said.

This year, the Pittsburgh mayor challenged the Uni-
versity of Pittsburgh Medical Center over the tax-ex-
empt status of some of its properties.

Nationally, Bai said, “I don’t think hospitals will lose
tax exemptions in the short run.”

But, she said, “there will likely be more pressure
from the public and policymakers for hospitals to pro-
vide more community benefit.”

This article was originally published by governing.com.
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Oblique Aerial Imagery
_for Assessment

Fair and equitable valuations are critical
for property assessment.

With EagleView's clear and detailed aerial
imagery, assessors can conduct accurate
assessments and analyze more properties
in less time.

To learn more, visit:
eagleview.com/government
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Candidate profiles: 2024 Board of Directors

FOR PRESIDENT-ELECT

DONNA
VANDERVRIES,
CAE, AAS, PPS

Equalization
Director, Muskegon
County, Michigan

| respectfully request your support for
IAAQ President-Elect.

My goals for IAAQ include continuing
to implement our strategic plan focusing
on Diversity, Equity and Inclusion, building
toward the future through mentoring and
educating future assessors and leaders,
maintaining our status as the world leader in
mass appraisal as well as gaining recognition
of assessing experience as qualifying experi-
ence for appraisal licensure.

IAAO Activities

IAAO Member since 2001, IAAO confer-
ences since 2008, IAAO Rep, Planning and
Rules Committee, Professional Designations
Subcommittee, Professional Development
Committee, Governance Committee, District
2 Board Member 2019-2021, IAAQ Vice
President 2023, Conference \olunteer/
Moderator, Professional Designations
Advisor, IAAO course and Body of Knowledge
Reviewer

Leadership Activities

Appraisal Foundation - App Practices
Board and AQB Board, Mid-Michigan Asso-
ciation of Assess Officers - served through
president - current vice president, MAED
Board through Presidency, MAA Board -
MAED Rep, Board Member and Various
Committees, Credit Union Board since
1993 and Chair 2010, POL Library Board
2014- Present, Toastmasters Board, Cannon
Township ZBA Member/Chair and Planning
Commission, Moderator Legislative Meetings

Education/Designations

CPA - Wright State Univ.; Attorney - Ohio
State; Masters Tax - Cincinnati; Certified
General Appraiser, MMAO IV, PPE, AAS, CAE,
PPS, ASA, CPA

Assessing Experience
Equalization Director - 15% years, almost
32 years total

Teaching Experience

Adjunct Prof 18 years, Taught assessing
courses 2008-Present, Course Developer-
Personal Property and To Exempt or Not
To Exempt Course reviewer and creator,
Presenter Dark Stores Wisconsin Assessors
2016
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FOR VICE PRESIDENT

WILLIAM HEALEY,
RES

Chief Assessor,
Lewiston, Maine

I'have been in the assessing profession
for 26 years, and a member of IAAO for 25
years.

I have served as Assessor for the Towns
of Cumberland, Yarmouth, and Scarbor-
ough, Maine.

I serve as Chief Assessor for the City of
Lewiston, Maine.

I'have been very involved with [AAO
serving on the Board of Directors from
2020 through 2022, the Membership Ser-
vices Committee, two years as Chair, the
Ethics Committee, Nominating Committee,
and currently the Governance Committee.

| was awarded the IAAO Residential
Evaluation Specialist Designation in 2019,
and hold the Maine Certified Assessor - 3
Designation.

| serve as Education Chair for the Maine
Association of Assessing Officers (MAAO);
a position | have held for the past 19 years.
I served two terms as President for the
MAAQO, Vice President of the Northeastern
Regional Association of Assessing Officers
(NRAAOQ), and currently serve on the
NRAAO Budget Committee.

If elected Vice President, one of my main
goals is to help small jurisdictions with lim-
ited staff and revenue, get the assistance
and training they need. I work in a small
jurisdiction and understand the hardships
of limited staffing and limited budgets.

I truly believe I have the qualifications
and experience to serve as Vice President
of the International Association of Assess-
ing Officers.

THE KEY DATES
Tuesday, Aug. 15

Slate of candidates nominated is certified
by the Nominating Committee Chair to the
Executive Director by Aug. 15. IAAO will
post the list of candidates on the website
immediately following certification and
notification to the candidates.

Wednesday, Sept. 6

Individuals wishing to be nominated by
petition must submit completed petitions to
IAAO within five days of the end of annual
conference.

Sunday, Oct. 1, 2023

Must be a member, in good standing, by
Oct. 1 to be eligible to vote.

Nov. 1-15

Election in progress. Ballots, and profiles
shall be sent electronically to all regular
members by Nov. 1. A separate ballot shall
be sent electronically to all associate mem-
bers in the year for which an election for
the Board of Directors associate member
position occurs and shall contain only the
candidates for the Board of Directors asso-
ciate member position.

Monday, Nov. 20

Election results are certified.

Monday, Nov. 27

Deadline for notification of results to can-
didates, Board of Directors, and Nominating
Committee will be no later than Nov. 27. All
candidates may receive election results by
election region and each state/province/
country having at least five votes.

Thursday, Dec. 7, 2023

Election campaign reports must be filed
with the Executive Director.

Saturday, Dec. 9

Candidates wishing to challenge the
election results must transmit challenges,
in writing, to the Executive Director so that
the challenges are received no later than
Dec. 9, depending on when candidates are
notified.

After challenge deadline

The President shall certify the election
results and announce the vote count at the
first Board of Directors meeting following
the election.
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REGION 1

ALLEN JOLLEY
Principal Appraiser
Los Angeles County

Thank you for reading this profile. The one
thing | have learned in my 18 years in the
assessment industry is that there is always
something to learn and opportunities to grow.
I'am glad | was introduced to IAAQ. My first
experience with IAAO was being asked to be a
member of the Los Angeles County Chapter of
IAAOQ. Since then | have had the opportunity to
serve as President of the Los Angeles County
Chapter twice, Vice President twice, Treasurer
once and board member for many years.

Since | started with Los Angeles County,

I have had the opportunity to value all kinds

of properties, from SFRs and Condos, to port
terminals and hotels. | have spent time as a field
Trainer for new appraisal staff, supervisor in our
Possessory Interest division and currently serve

as the Principal Appraiser of our Training Division.

The training division is responsible to train new
appraisers, help certify our existing staff on an
annual basis and provide Continuing Education
opportunities for all appraisal staff.

I never started out looking to get into the
appraisal profession. While working on my
Bachelor's degree, | took a class called Public
Administration. The way the professor present-
ed the material, | knew that that was exactly
what | wanted my career to be. After completing
my Bachelor's degree at Cal State Fullerton, |
decided to further my education and received my
Masters degree from the University of Southern
California.

Education has always been important to
me and | am glad that education is one of the
main focuses of IAAO. After taking several
IAAQ courses, | had the opportunity to take and
pass the Instructor Evaluation Workshop (IEW).
Teaching and taking IAAO courses is fun and has
expanded my understanding of appraisal theory
and practice.

I serve on the Education Committee and |
marvel at the amazing things accomplished by
the IAAO staff and those that carry out the IAAO
mission. The Professional Development staff is
hard at work improving the class offerings and
course material. | look forward to assisting them
in all that they are working on and expanding the
educational opportunities across the country and
internationally.

I look forward to serving with the other mem-
bers of the board and serving the members of
IAAO, with your support and vote.

REGION 1

DOUGLAS P. WARR,
AAS

Assessor, Cleveland
County, Oklahoma

Commitment is a strong word; one | take
very seriously when it comes to IAAQ. Over the
years I've served on IAAO committees, chaired
IAAO committees, and had oversight on multi-
ple Task Forces.

During my two years as Chair of Research
and Standards, | attended Board of Directors
meetings in person, gaining valuable knowledge
while watching and learning how the Board
operates and functions.

Currently, | am serving as an elected official
in Oklahoma as the Assessor of Cleveland
County. Previously, as aninstructor at Okla-
homa State University | provided training to
County Assessors and their deputies. Prior to
this | worked in multiple sized jurisdictions, so |
recognize the different challenges that we face.

Please look over my accomplishments with
IAAQ. I respectfully request your support and
vote.

IAAO involvement and leadership

= Research and Standards Committee — Chair,
2019-2020

» QOversight of seven Task Forces in 2019 and
nine Task Forces in 2020

= Research and Standards Committee, 2018,
2021-2023

» Research and Standards Committee — Super
Chair, 2016-2017

= Technical Standards Committee, 2011 —

2015

Standard on Standards Task Force, 2021

Member Benefit Task Force - Chair, 2023

IAAO Senior Instructor

Strong IAAO Representation in Amsterdam,

(F+E 2015)

= |AAO National Conferences, presenter multi-
ple times

= |AAQ Presidential Citation - 2022

» Oklahoma IAAO Chapter President - 2003

State Leadership - Oklahoma

» Executive Officer, 2023

= Board of Directors, 2019-2021

= Legislative Committee, 2019-2023

Goals

» Toimprove the resources and education to
meet the different challenges of both small
and large jurisdictions.

» To educate our members worldwide to help
defend, to promote our profession, and to be
proactive in the various legislative processes
in order to create legislation that promotes
fairness and equality in assessments and tax
policies.

= Tohave a well-managed budget that will
keep membership dues, conference fees, and
course fees affordable.

REGION 2
LLOYD FUNK, CAE

Director of
Assessment Services,
Provincial Municipal
Assessor, Winnipeg,
Manitoba

I have the honor of being an IAAO member and
serving our professional organization since 2013.

IAAO provides education and certification that
ensures assessment professionals have a strong
knowledge foundation and the highest respectin
the industry.

My over 28 years experience in the field of
property assessment includes 13 years as a
front-line property assessor inspecting and
determining assessments for residential, farm
and ICl (Industrial, Commercial and Investment)
properties.

I have also had the opportunity of serving
in senior leadership roles and since 2016, the
Director of Property Assessment Services for the
Province of Manitoba.

I have served on IAAO committees and task
forces including Chapters and Affiliates, Member-
ship, Designation Equivalencies, and Diversity and
Inclusion.

I'am the chair for the CAE Master Exam Task
Force and member of the Professional Devel-
opment Committee. | have also served on the
Executive Board of the AAOM.

Assessment professionals across the globe
need access to educational excellence that pro-
vides them with the ability to deliver assessment
services at the highest level.

I'will work tirelessly to ensure learning op-
portunities are available to meet the needs and
aspiration of all members across North America
and internationally.

I'am committed to building the IAAO and
provide members with the recognition they
deserve for the critical work they deliver in their
communities.
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REGION 2

TIMOTHY HALL SR.
Property Evaluation
Analyst-Supervisor,

Mobile County,
Alabama

Hi, I'm Tim Hall Sr. a candidate for Region 2
Board of Directors! Excited is an understatement
for the opportunity to serve you!

Since 2012, I've been taking IAAQ classes;
starting with 101 moving through the ranks from
residential appraiser to commercial appraiser,
structuring and training our county commercial
team and now an analyst/supervisor concentrat-
ing mainly on hotels, malls, and shopping centers.

The IAAO "bug” really hit me in 2018 when |
attended my first IAAO International Conference
in Minneapolis. What a production!

Since then, it's been my honor to attend
Chicago, Boston, and Salt Lake City-get ready.
After the Minneapolis conference, a few Alabama
IAAO members and myself took the helm and
chartered the Alabama Chapter of IAAO. As its
vice-president, president-elect, president, and
now immediate past president, I've witnessed
first-hand the chapter's purpose-driven commit-
ment to its members and exponential growth.

Prayerfully, as your next Region 2 Board Mem-
ber, it is my desire for IAAO to help each member
develop personally and professionally.

One of my goals is to show and make sure
everyone receives value from being a member.
IAAO has many untapped resources available to
its members.

My goal is to ensure that everyone is aware of
and takes advantage of what IAAO has to offer. |
respectfully ask for your vote for Region 2 Board
Member.

IAAO leadership activities/awards

Certified Instructor, 2023 Conference Present-
er, 2022; Diversity & Inclusion Task Force, 2022;
Matylda Zurowska Hudak Member of the Year
Award, 2021; Outstanding Chapter/Affiliate of
the Year Award, 2021; International Conference
attendee, 2018, 2021, 2022.

State leadership

Alabama Chapter of IAAO; Immediate past
president 2023; Inaugural Conference Chair
2022-2023; President 2022; IAAO Board of
Directors Quarterly Meeting Host 2022; Budget
Committee 2022, 2021, 2020; Website startup
alabamaiaao.org 2022; President-elect 2021; Vice
president 2020; Education Committee 2020-
pres.; Newsletter Columnist 2020-present; State
of Alabama Joint Education Advisory Committee
2021-present; Alabama Certified Appraiser (ACA)
designation, 2015.

Civic leadership
Senior Assoc. Pastor, Ebenezer Baptist Church,
Weekly Bible Study Leader.

Education

Doctor of Ministry, Covington Theological
Seminary; Master of Divinity, Alabama Interde-
nominational Seminary; B.S. Accounting, Tus-
kegee University; Alabama Real Estate Institute;
Eagle Scout, Boy Scouts of America.
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REGION 2

SAMUEL A. WALKER,
AAS, RES

Waukesha City
Assessor, Waukesha,
Wisconsin

Through my 19 years of experience as an as-
sessment official, working first as an employee
and then as an administrator and a director, |
have learned firsthand the value of being active-
ly involved in the IAAQ.

Since 2004, I have earned my AAS and RES
professional designation and became a Profes-
sional Designee Advisor.

| served as Vice President of the Indiana IAAO
in 2014 and served as President in 2015. As
a board member of the Indiana IAAQ | had the
honor of volunteering at the 2014 Sacramento
Conference and serving on the Local Host Com-
mittee as the Registration Chair for the 2015
Indianapolis Conference.

| won both the Emerging Professional Award
and the Professional Designee of the Year
Award at the 2015 IAAO Conference.

The promotion of the IAAO and the education
and opportunities they provide are incredibly
important to me as | have witnessed what they
have to offer and how it can impact an individual.

By reaching out to the younger generation
and those that are just starting to enter into the
field | would impress upon them all that they
have to gain and the incredible opportunities
they have to look forward to.

As a younger professional, | would be able
to show them exactly what one can achieve by
being active in the IAAO and their local Chapters.

One is only limited by their imagination, and
stressing to the newer generations to never
think too big can open them up to a world of
possibilities.

I want to do all that is within my ability to
help those individuals achieve their professional
goals.

Education

» Bachelor of Science, Business Management

= Master of Business Administration

= Master of Science, Management & Leadership
» Certified Public Manager

Awards
= 20151AAQ Emerging Professional Award
» 2015 IAAO Professional Designee of the Year

Volunteering

= |AAO Professional Designee Advisor

= |AAO Mentor

= 2015 Local Host Committee Coordinator

» 2016 Conference Content Committee

= 2019 Rural Education Task Force

= 2023 Membership Recognition Task Force

Goals

» Electronic access to all updated manuals for
passed courses/waorkshops

» Mentoring program to match new employees
to seasoned professionals

» Increase access to educational opportunities
for smaller jurisdictions

REGION 2
GINNY WHIPPLE, AAS

Bartholomew County
Assessor, Columbus,
Indiana

IAAO has always been a passion of mine. From
the time | became a member in 1994, upon obtain-
ing my Assessment Administration Designation in
2002 to becoming a Senior Instructor, | have bene-
fited from IAAQ in many, many ways. The experience
of sitting on the Board of Directors from 2017 until
2019 helped me understand the complex organiza-
tion and interactions that make up IAAQ.

| believe that experience and dedication make
me the candidate of choice for Region 2 in the 2023
election. We face challenges such as selecting a new
Executive Director and staying on schedule with
updating our educational offerings. | believe that by
working as a team and understanding the desires
of the membership, we can make the best decisions
necessary to facilitate a strong IAAO for the future.

I'am the Chair of the BoK Standards Integration
Task Force and have been on various committees
working for IAAQ's success since the early 2000s.

I was instrumental in influencing the Indiana Leg-
islature to make five IAAO classes a requirement for
assessors statewide and also pay for those classes.
I believe we have a professional organization second
tonone and | want to be a part of making that orga-
nization even greater.

| appreciate your support.

Designations, Certifications, and
Accomplishments

= Assessment Administration Specialist, IARAO
» Elected Bartholomew County Assessor 2019
through 2026

33 Years Mass Appraisal Experience

Indiana Certified Level Ill Assessor/Appraiser
2011 Member of the Year Award

2020 Clifford B Allen Most Valuable Member
Award

IAAO Board of Directors 2017-2019

IAAOQ Certified Senior Instructor

Coordinator for IAAO Indiana Education
Co-Chair of the 81st IAAQ Conference in India-
napolis, Indiana.

Education

= |AAQ Course 1 Fundamentals of Real Property

Appraisal Research

IAAQ Course 2 Income Approach to Value

IAAO Course 112 Income Approach to Value I

IAAQ Course 201 Appraisal of Land

IAAO Course 300 Fundamentals of Mass Apprais-

al

IAAO Course 311 Residential Modeling Concepts

IAAO Course 400 Assessment Administration

IAAO Course 402 Tax Policy

IAAO Workshop 411 Building a Healthy Workplace

Culture

= |AAQ Course 151 USPAP

» |[AAO Forum 910 Valuation of Convenience Stores

= |AAO Forum 909 The Appraisal of Commercial
Properties in a Declining Market

= Successfully completed IAAO Professional Desig-
nation Program Case Study Examination
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REGION 3

OPAL B. HUDSON,
CFE, CPM

Assistant Chief
Administrative Officer
of Value, Hillsborough
County, Florida

Goals if elected

My main goal is to support the goals and
objectives of Future Assessment 2025 and help
ensure they are being met.

The conversations of the last couple of years
within the organization are not new. As chair
of the Membership Committee in 2019, these
topics were front and center. Not only that, but
members serving IAAO much longer had similar
stories of similar dated conversations in prior
committee work.

Now that IAAQ’s strategic plan address-
es these topics, we need to make sure the
conversations are no longer just conversations,
but rather constructive plans putinto action to
move this organization forward.

The industry is dwindling, while the work
increases. How do we attract new talent? How
do we bring pride back to the industry ina way
that encourages others to want to join it? How
do we elevate IAAO so those jurisdictions and
states who see no value in what we do realize
the value? How do we better assist small
jurisdictions who have no resources to purchase
today's technology, attend conferences, take
courses for designation and add credibility to
the work they do, or defend their hard work
when needed? What does it really mean to be
an international organization, and why would
another country be interested in joining us?

How do we assist more women and minori-
ties in obtaining leadership roles in their offices?
Why would someone want to work for IAAO
Headquarters? How do we become a leader in
the conversation and quest to do something
about the affordable housing problem in Ameri-
ca, as we are the historians of the market?

There is so much | feel we can be doing, but
in the end, all | can promise is to keep caring and
to work hard for IAAQ to do and be and grow our
industry better.

General statement

The work of the IAAQ is not only important
to the membership, but the communities each
member’s jurisdiction operates within and
beyond. Itis also important to the professional
growth of all those working, or one day seeking
to work, in our profession.

I've spent several years volunteering with
IAAO, some appointments more challenging
than others. The one thing that has held true
initallis the importance of the work beyond
myself.

I'am running for the IAAO Board because |
believe what we do matters.

I believe | can help formulate genuine
responses to many of the questions our
industry needs answered, and contribute to the
progress this organization needs to see as we
move into the future of assessment.

REGION 3

KEVIN W. PRINE, MPA,
RES, AAS, RAA, GAA,
MNAA

Chief Deputy City
Assessor, Suffolk,
Virginia

Education

University of Virginia: Weldon Cooper Center for

Public Service — Charlottesville, VA

= Graduate of the LEAD (Leading, Educating, and
Developing) Program for Local Government
Leaders

Old Dominion University — Norfolk, VA

= Master's Degree of Public Administration

= Graduate Certificate in Public Procurement

= Graduate Certificate in Public Administration

= Bachelor's Degree of Business Management
(Major: Finance)

Bryant & Stratton College — Virginia Beach, VA

= Associate Degree of Applied Science in Informa-
tion Technology

Professional Designations and Licenses

= RES (Residential Evaluation Specialist) by the
International Association of Assessing Officers

= AAS (Assessment Administrative Specialist)
by the International Association of Assessing
Officers

= CEAA (Certificate of Excellence in Assessment
Administration) by the International Association
of Assessing Officers (2014-City of Portsmouth)

» CEAA (Certificate of Excellence in Assessment
Administration) by the International Association
of Assessing Officers: Project Lead (2019-City of
Chesapeake)

» Certified General Real Estate Appraiser - Virginia
Real Estate Appraisal Board

= RAA (Residential Accredited Appraiser) by the
National Association of Realtors

= GAA (General Accredited Appraiser) by the Na-
tional Association of Realtors

= MNAA (Member National Association of Apprais-
ers) by the National Association of Appraisers

Awards and involvement

= IAAO Emerging Professional Award (2017)

= [AAO Verne W. Pottorff, CAE Professional
Designee of the Year Award (2020)

= [AAO Clifford B. Allen, Most Valuable Member
Award (2022)

= |AAO Conference presenter: 2017, 2019, 2021,
2023

IAAO Committees

= Nominating Committee (2016)

» Education Committee (2019)

» Executive Director Search Task Force (2020)

= Professional Development Committee (2020-
2021)

= Chair - Professional Development Committee
(2022-2023)

» U40/Launchpad Leadership (2022-23)

If elected, | will seek to support and enhance our
current educational products, promote our desig-
nation program as the catalyst for mass appraisal
valuation, and work to overcome the stigma of our
profession being labeled as "accidental.”
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Leon County Property Appraiser’s Office staff member Mammie Jones (left), with Fellows Asya Griffin (center) and Tyler Tucci (right) administering
a homeowner survey as part of their research.

The benefits of a college internship program

Student Fellowships
for Innovation and
Excellence in Property
Assessment 101

BY CARMEN TRAMMELL

he assessment industry of-
ten seeks innovative ways to
find new employees.

When Leon County,
Florida, Property Appraiser Akin
Akinyemi, CMS, was elected, one of
the projects he wanted to establish
was a fellowship program.

This paid internship program
began in 2017 and has been a win-
win for the college students we hire
and for our organization.

I want to share how we ran our
program over the past year, the
successes we achieved, and some of
the challenges we faced.

The program is named Fellow-
ships for Innovation and Excellence
in Property Assessment, and it
allows upper-level college students
to learn more about our profession.
In addition to serving as a talent
pipeline, it gives our employees
leadership experience.

“Today’s students are tomorrow’s
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business and community leaders,”
Akinyemi said.

“By providing students with
opportunities to gain real-life,
hands-on experience in their fields
of interest, we help to ensure a
more experienced and educated
workforce exists to support the
needs of future generations.”

To advertise the program, we
post on local university and college
websites and contact department
professors.

We seek students in fields relat-
ed to real estate, urban planning,
public administration, and public
relations who are also interested in
public service.

This year we offered fellowships
to four students from two univer-
sities.

The students worked between 15
and 20 hours per week during the
fall and spring semesters and up
to 35 hours per week during the
summer. They received time off for
school breaks and closures, and we
are sensitive to their need to pre-
pare for exams.

This was our fourth time running
the program, so we gained insights
from previous participants.

Logan Love, a former fellow,

recommended that students be
self-motivated and able to work
independently.

He pointed out that since our
work is cyclical, having projects
that could change throughout the
season is significant.

Based on this previous expe-
rience, we wanted to provide the
students with a large-scale group
project in addition to day-to-day
office experience.

Our leadership team helped to
formulate potential topics, which
were shared with the students for
final selection.

This past year’s selected topic
concerned possible disparities in
residential property assessment.

In part, the topic was chosen to
answer questions we had received
from constituents and academics in
our area regarding potential bias.

Our team of managers and su-
pervisors provided daily oversight
to the fellows. This leadership team
and our property appraiser met at
least monthly with the fellows to
discuss their work and to ensure
the program met its stated goals
and deadlines. The students also
met at least weekly to share their
progress on assignments.



We held regular presentations
from department heads, includ-
ing appraisal, exemptions, GIS,
ownership records, and tax roll
compliance. The Fellows also spent
time in the field riding with our
appraisers.

We scheduled guest speakers,
including a real estate profession-
al and the head of the Council on
Neighborhood Associations.

Other presentations included an
overview of our annual audit from

the Florida Department of Revenue.

The students also learned about
census data, Gini coefficients
and Lorenz curves, and qualita-
tive analytics. During the year,
they created and administered a
qualitative survey related to their
research.

After compiling the results, they
recruited a group of respondents to
participate in an in-person focus
group.

The fellows each performed
departmental work, including GIS
mapping, data entry, sketch draw-
ing, and record cleanup, and were
assigned a substantial amount of
reading.

This involved completing a lit-

Asya Griffin runs an info booth for the Leon County, Florida, Property Appraiser’s Office. She will
complete her undergraduate degree in journalism at Florida A&M next semester.

erature review for their research
paper and a review of IAAO pub-
lications, including standards on
ratio studies, mass appraisal of
real property, and verification and
change of sales.

Intern Tyler Tucci talked about
the benefits for students.

“T have been both encouraged
and challenged to learn more about

the inner machinations of our of-
fice,” she said.

“Working as a team with the oth-
er fellows has allowed me to hone
my communication, leadership, and
cooperation skills.

“This fellowship has also allowed
me to use and learn about various
geospatial mapping products that I
would otherwise not have access to.
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“T had always
anticipated get-
ting along with
the other fellows,
though I wouldn’t
have guessed that I
would be as wel-
comed and appre-
ciated by the other
employees as I have
been.”

We are proud
of our fellowship
program and look
forward to continu-
ing it.

The students
worked hard and
completed their
research paper, a
50-page document titled “A Study
of Possible Disparities in Residen-
tial Property Assessment in Leon
County.”

The report has been reviewed by

two Florida State University profes-

sors and two industry leaders, and
the next step is consideration for

peer-reviewed journal publication.
Email Carmen Trammell for more

information about our program or a

copy of the paper.

Fellow James Wood said that
preparing the paper allowed stu-
dents to get to know the various
departments in the assessor’s

office, learning about how the work

contributes to the overall goals of
the office.

“This helped us to produce
research that provided valuable
insights for the office and the
broader appraisal industry and
academic community.”

As far as the outcomes of our
Fellows, we are happy to report the
following:

+ Tyler Tucci was offered a part-
time position in our GIS depart-
ment and has started the mas-
ter’s program in urban planning
at Florida State University.

+ Asya Griffin received a public re-
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From left: Fellows James Wood, Asya Griffin, Erica Liang, and Tyler Tucci

lations internship and will com-
plete her undergraduate degree
at Florida A&M next semester.
She was named PR Intern of the
Year by the Capital Chapter of the
Florida Public Relations Associ-
ation. This was partly because of
the social media content she de-
veloped to increase engagement
with local homeowners.

- Erica Liang graduated from Flor-
ida State University and has been
employed by the auditor gener-
al’s office at the Florida Supreme
Court.

- James Wood completed his
undergraduate degree and is
returning to Florida State Univer-
sity for his master’s in business
administration with a specializa-
tion in real estate.

One challenge we faced was
scheduling the fellows to be in the
building simultaneously when they
have differing school schedules.

We had to work to find time
each week when everyone could
be available. We found it helpful
to have one employee in charge of
scheduling meetings and helping
the students find resources.

We ended the 2022-2023 fel-
lowship program by celebrating
the students’ work and awarding

certificates of com-
pletion.

While we will con-
tinue to refine and
improve our fellow-
ship program, we
found it a worthwhile
endeavor that bene-
fited us all.

Excellent guides
are available to assist
in embarking on such
a program.

The following
recommendations
come from TCC Ca-
reer Center Employer
Internship Guide:

+ Does your organi-
zation have both the time and
resources needed to develop and
mentor an intern throughout the
entire experience?

» Is there a physical space for the

intern to complete work equipped
with the necessary technology?
Can you develop a clear plan of
how the intern can effectively
contribute to your goals?

- Do you have a supervisor with

some degree of expertise in the
area in which the intern will be
working?

» Who will be responsible for plan-

ning and executing your intern’s
on-boarding and off-boarding
process?

Does your organization have the
supervision structure to ensure
the intern is meeting organiza-
tional standards?

We are happy to share our insight

with anyone interested in creating
an internship program.

CARMEN TRAMMELL is
Director of Ownership
Records at the Leon County,
Florida, Property Appraiser
Office. She served as their
Fellowship Coordinator for
the 2022-2023 program.
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ASSESSORS' CENTER OF EXCELLENCE

Earn the AAS, RES, and MAS designations with the

IAAO-U FAST TRACK PROGRAM!

Earning a Remaining 2023 Courses
dESIgnaflﬂn—nl‘ SEPTEMBER 311: Real Property Modeling Concepts
mu"‘iple_is more OCTOBER  333:Residential Model Building
= NOVEMBER 151: National USPAP
convenient than |
DECEMBER  851: RES Case Study Review Workshop
ever hefore!

2023 Self-Study Courses*

101: Fundamentals of Real Property Appraisal

Between live online classes and self-study
options, students have multiple opportunities
to take all classes required to earn the IAAO
Assessment Administration Specialist (AAS)
and Residential Evaluation Specialist (RES)
designations by the end of 2024. All live
online and self-study courses required to

earn the Mass Appraisal Specialist (MAS)
designation are available in 2023. Get on the
fast track to your next IAAO designation!

102: Income Approach to Valuation
300: Fundamentals of Mass Appraisal

Workshop 171: IAAO Standards of
Professional Practice and Ethics™*

* Pricing for IAAO self-study 30-hour courses is $409 for members or $635 for
non-members.

** Pricing for IAAO Workshop 171 s free for members or $89 for non-members.

Get started at www.iaao.org/fasttrack

AA.



https://www.iaao.org/wcm/Education/IAAO_Designations/AAS/wcm/Designations_Content/AAS_Fast_Track.aspx

IAAO ABSOLUTE

Communication is key

Board approves a new standard on communications and public outreach

he IAAO Board of

Directors approved new
communications standards
in July.

The new “Standard On
Communications And Outreach”
updates and renames the IAAO
“Standard on Public Relations,”
which was last updated in 2011.

This update serves to educate
assessing officers on the benefits of
effective external communications
and public outreach that promotes
transparency, accountability, and
meaningful connections between
the assessment office and the pub-
lic.

The rapid change of online tech-
nology and social platforms during
the past decade has drastically
changed the way people commu-
nicate. It was incumbent upon the
IAAO to “dust off” the original
standard to review and revise the
document as necessary.
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The committee decided that a
reorganized and an updated version
was necessary to reflect the mul-
titude of new ways that organiza-
tions communicate, both internally
and externally.

Margie Cusack, FIAAQ, is chair
of the Research and Standards
Committee. She said the previous
standard had more of a print media
focus, but rapidly changing tech-
nology has changed the way we
communicate.

“Technology brought the biggest
impact to the Standard revision,”
she said.

“Online communications and
services are a mainstay now for
many jurisdictions — for those
who have the resources to imple-
ment them — and the Standard
addresses useful facilitation of
technology and also provides sug-
gestions for effective communica-
tion avenues.”

She said the change to the word
“communications” from “public
relations” in the title of the new
Standard was also done to describe
the scope of the update more accu-
rately, and the importance of public
communications.

Standard on Communications
and Outreach Task Force Task
Force Chair Tyler Masterson said
that one of the biggest changes to
this document was the addition of
a diversity, equity, and inclusion
component.

As the revised standard states,
“when communicating with stake-
holders, the assessor’s office should
make thoughtful choices regarding
the inclusivity of their messaging
and the accessibility of their modes
of communication for various
demographic groups within the
community.”

To that end, this standard guides
assessment offices in ensuring that



Tyler Masterson, left, and Margie Cusack

diverse groups are considered when
preparing internal and external
communication and outreach ma-
terials, and also provides examples
of the types of materials to include.

The key principles within this
standard are:

- Develop a well-planned, strategic
communications program that
establishes clear guidelines for
the internal and external com-
munications of the assessing
office.

- Designate at least one staff mem-
ber from the assessing office
to coordinate communications
efforts and act as spokesperson
for the office.

- Identify all stakeholder groups
and the clearest means of com-
munication with each.

- Ensure that communications
channels reach all members of

the community, including those
who may be underrepresented.

« Develop a crisis communications
plan that can be put into effect
immediately during a crisis sit-
uation.

- Ensure that all communications
reported from the assessing of-
fice, both internal and external,
are accurate, transparent, and
based on fact.

The case for strategic
communications and
outreach

Providing current, valuable in-
formation on assessment policies
and practices to the public is a crit-
ical function for assessment offices
and oversight agencies.

So, too, is maintaining clear pro-
cesses for accepting and respond-
ing to public inquiries and input.

A solid public relations or com-
munications and outreach approach
is essential to ensuring the pub-
lic trusts the assessment process
and understands the importance
of property taxes in funding local
government.

A communications and outreach
program details the “how,” “why,”

and “who” the assessment office
will inform and educate.

An effective program not only
results in a receptive, informed,
and engaged constituency, but it
may also result in more accurate,
thorough, and positive coverage
from the media.

At the time of the revision, the
members of the Standard on Com-
munications and Outreach Task
Force were:

- Tyler Masterson, CEO of TrueRoll
+ Andy Janecek

+ Nereia Cormier Wilson, MBA, CFE
« Ashley Tinius

+ Jessica McNiel, RES

+ Nathan Maynes.

Tammy Brown, IAAO liaison,
and Carol Neihardt, Research and
Technical Standards Committee
member, also contributed to the
Standard.

The Research and Techni-
cal Standards Committee during
the rewrite were Margie Cusack,
FIAAOQ, chair; Doug Warr, AAS;
Alan Dornfest, AAS, FIAAQ; Melissa
Baer, CAE; Carol Neihardt; Michael
Safarty; Russ Thimgan; Marco
Kuijper; Carmela Quintos; Jennifer
Rearich, MAS, RES; and IAAO liai-
son Larry Clark, CAE, FIAAO.

ALU NEW FOURDAY PROGRAM!

<)
“ QIS/ VAULUATION

URA

APRIU 8 -11, 2024
CHARLULOTTEGE, NC

CALL 8=

PRESEMNTATICNS

DEADLINE: September 22

Send submissions to iaao.org/giscall224
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THOUGHT LERDER

Harnessing the power of technology:
Transformative solutions for property tax offices

BY ED PARKER

long-time partner came
to us with a lingering pain
point one day.

After months of trying to
tackle it internally, they had all but
given up when our Innovation Lab
suggested a brainstorming session.

In that session with property
tax experts, technology experts,
developers, and the tax office team,
everyone came out with a new per-
spective — and more importantly,
a potential solution to solve even
more than the initial problem.

So, what’s the lesson learned?

Don’t be confined by familiarity.
Your challenge may not be solvable
using what you already know, but
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P This article is provided
through the IAAO Strategic Busi-
ness Partner Program.

Strategic partners authoring of
thought leader articles is de-
signed to connect with experts,
provide information, inspire, and
start conversations.

For more information about
the program, contact Leann
Ritter, Director of Strategic Part-
nerships ritter@iaao.org.

when you surround yourself with
experts in technology, property
tax, and beyond, you can get ex-
posure to technology that you may
not be aware of which will lead to
an even more successful outcome.

Take for example a taxpayer
coming to your office, stating that
their taxes don’t reflect the rapid-
ly changing market. We all know
that tax offices around the country
strive to be as accurate as possible,
but the process itself can be pains-
taking and difficult to explain.

So how do you demonstrate to
taxpayers that your office is mak-
ing data driven decisions that are
transparent and accurate?

Traditionally, pulling data from
your CAMA, even if it’s fully inte-
grated with your billings and col-
lections, can be tedious. But your
team would have to do that repeat-
edly during the appeals process.

Enter new technology.
When data drives an office’s


mailto:ritter%40iaao.org?subject=

decision making, everything can
change. New technology, such as
tailored data analytics, is more
cost effective, saves your team
time, saves your office money, and
creates a ripple effect throughout
the entire process that alleviates
multiple burdens.

Often tax teams are so over-
whelmed with tasks that the ability
to dream big and harness the pow-
er of data can be forgotten. Howev-
er, when you engage with creative
people with outside domain exper-
tise, everything changes.

The responsible use of tech-
nology can significantly enhance
the capabilities of both new and
experienced staff in property tax
assessment departments. From
project management, to allocat-
ing responsibilities, to assisting in
workforce management, offices are
left in a better position to optimize
staffing levels based on demand.

With data analytics available
now, what does responsible inte-
gration of technology look like for a

typical tax office?

The integration of advanced
technology can transform any
office, but in a rapid, low-cost way.
Data analytics allows local gov-
ernments to process vast amounts
of information to gain valuable
insights into property trends,
market dynamics, and taxpayer
behaviors.

The responsible use of technolo-
gy in property tax assessment is no
longer an option but a necessity for
local governments seeking to im-
prove their efficiency and service
delivery.

CAMA systems, automated
billing, and collections, stream-
lined appeals processes, optimized
human resources, and advanced
analytics solutions all contribute to
enhanced property tax assessment
procedures.

By embracing these technolog-
ical advancements, local govern-
ments can ensure more accurate
and equitable assessments, in-
creased revenue collection rates,

reduced administrative burdens,
and improved citizen satisfaction.

As technology continues to
evolve, embracing innovation will
be vital for local governments
to adapt, thrive, and fulfill their
responsibilities effectively in the
modern digital era.

Just like our partner who was
ready to give up at the beginning.

After a successful brainstorming
session, they not only had a solu-
tion to the initial pain point, they
were also able to tackle problems
they didn’t even know they had by
harnessing technology new to their
office.

ED PARKER is director of
Product Management with
Farragut Systems, based in
North Carolina.
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For questions or information regarding the program, please contact Leann Ritter at ritter@iaao.org
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AAS

ASSESSMENT ADMINISTRATION SPECIALIST

GREGORY J.

AFFLICK, AAS, earned
the Assessment
Administration Spe-
cialist designation.
He is a commercial
manager with Gwin-
nett County, Georgia,
and has been in the
profession for 34 years.

TIM McMASTERS, AAS, earned the
Assessment Administration Specialist
designation. He is chief deputy as-
sessor with the Livingston (Louisiana)
Parish Assessor’s Office. He's been in
the profession for five years.

MAS

MASS APPRAISAL SPECIALIST

MICHAEL P. MILLS,
CAE, RES, MAS,
earned the Mass
Appraisal Specialist
designation. Heis a
commercial specialist
with the Travis Cen-
tral Appraisal District
in Texas. He's been in
the profession for 15 years and holds
a certificate in Real Property Assess-
ment from the University of British
Columbia in Vancouver, B.C., Canada.
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+ MEMBER NEWS » New Designees

PPS

RES

PERSONAL PROPERTY SPECIALIST

WILLIAM SCOTT
LEMLEY, CAE, PPS,
RES, earned the
Personal Property
Specialist and the
Residential Evalua-
tion Specialist desig-
nations. He is asses-
sor with the Wetzel
County (West Virginia) Assessor's
Office. He's been in the profession for
10 years and holds a Master's degree
in business administration from West
Virginia University in Morgantown,
West Virginia.

A

RESIDENTIAL EVALUATION SPECIALIST

CHRISTOPHER M.
LANDIN, RES, earned
the Residential
Evaluation Specialist
designation. He is
managing director -
chief appraiser with
Landin & Associates
Assessment Services
LLC. He's been in the profession for
seven years and holds a Bachelor of
Science degree in environmental sci-
ence with a concentration in chemistry
from the University of Tennessee in
Chattanooga, Tennessee.

precision cost

Specifically developed for mass appraisal

Available for most CAMA software

License fees that fit budget constraints

mooreprecisioncost.com
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How Boulder County Manages
Complex Deed Workflows
to Improve Productivity

Presented by: Cyndi Braddock and Will DeOreo
$55 for IAAO members September 27,2023 = Noon - 1:30 pm CDT
$77 for nonmembers.

2023 WEBINARS

Protecting Your Organization’s
Data from Physical and
Cyber Disasters

Getl s"‘ar"‘ed "'oday Presented by: Rodolfo Arvizo and David Martinez
- October 25, 2023 * Noon - 1:30 pm CDT
at learn.iaao.org i

In case you missed the discussion in Salt Lake City, join Farragut and tax experts to discuss how emerging technology
is changing the world of property tax. Technology is rapidly evolving and has the ability to transform best practices for tax
accessors and their teams.

This panel will discuss where technology is headed, how accessors should responsibly use it and how it is changing the
field.

Key Discussion Points Will Include:

1. Technology’s Trajectory

2. Responsible Utilization ™
3. Transformational Best Practices

4. Navigating Change

TIME: 1 PM. -2 P.M. EDT
DATE: Wednesday, September 20, 2023

REGISTER HERE

Farrgut is an IAAO Strategic Partner. For questions or information about strategic partnership,
please contact Leann Ritter at ritter@iaao.org.
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COMMERCIAL,
VALUATION ANALYST

METRO GOVT OF NASHVILLE AND
DAVIDSON COUNTY

NASHVILLE, TENNESSEE, UNITED STATES

JOB DESCRIPTION

This position is responsible for handling
commercial appeals at all administrative
levels (County and State Board of Equal-
ization). This position is also responsible
for verifying market sales, assisting in the
creation of both income and cost models
for commercial and industrial properties,
during reappraisal, and performing admin-
istrative paperwork related to the appeal
process. Other responsibilities include
reviewing submitted appraisal reports,
researching, authoring and testifying as an
expert witness on behalf of the Assessor's
office and attending settlement confer-
ences and performing other duties.

JOB REQUIREMENTS

Certified General Appraiser and/or
Member of Appraisal Institute (MAI), or at
least two years of experience in commer-
cial appraisal, and or appeals in an asses-
sor's office; experience in professional
appraisal techniques and procedures and
in writing appraisal reports.

PREFERRED EXPERIENCE,
KNOWLEDGE, SKILLS AND ABILITIES
Experience listing and measuring real

property improvements.

= Experience using computer software and
hardware to collect and analyze real
property data.

= Experience performing mass appraisal
and/or single property appraisals.

= Knowledge of the principles, practices,
and methods of appraising real property.

= Knowledge of the IAAO Standard on
Mass Appraisal of Real Property.

= Knowledge of USPAP.

DESIRED COMPETENCIES

» Good communication, analytical, verbal
and written skills.

= Bilingual

= Ability to proficiently learn new process-

es and procedures including the use of
software programs.

= Ability to work cordially and effectively
with constituents.

= Ability to establish and maintain enjoy-
able and professional working relation-
ships.
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CAREER CONNECTION

APPLY FOR THIS JOB

Contact Cristi Scott at cristi.scott@
nashville.gov, or (615) 880-3650. Apply at
https://www.padctn.org

APPRAISER I OR
APPRAISERII

CITY OF CHARLOTTESVILLE

CHARLOTTESVILLE, VIRGINIA, UNITED
STATES

JOB DESCRIPTION

Application deadline: Open until filled.

NOTE: This job opportunity is advertised
with a closing date of “Continuous.” If
interested in being considered, an appli-
cation should be submitted as soon as
possible. Applications will be evaluated
on a continuous basis. Interviews will be
conducted as soon as possible during the
recruitment with candidates who are best
qualified. Applications may no longer be
considered once a candidate to fill the po-
sition is identified. This job announcement
will close when the position(s) have been
filled and may close at any time.

TO APPLY

To view the complete job information
and to apply, visit our employment website
listed. Applications are only accepted
online through the City of Charlottesville
employment page and must be submitted
prior to the listed closing date and time.
Click here to apply online.

The City of Charlottesville Finance
Department is seeking candidates to be
considered for Appraiser | or Appraiser Il
who are highly motivated and who strive
for success by demonstrating Charlottes-
ville's Core Values of Leadership, Trust,
Creativity, Respect, and Excellence.

The preferred hiring range for this posi-
tion is between $42,010.24 - $61,131.20
Annually and may be filled as a Appraiser
I or Appraiser Il. Starting offer is based
on applicable education, experience, and
internal equity. This is a full-time, exempt,
position which provides excellent benefits
including 13 paid holidays plus 1 float-
ing holiday, paid vacation and sick leave,
health insurance options with employer
contribution, employer-paid life insurance,
City's retirement options, gym member-
ship reimbursement (up to $34 a month),
tuition reimbursement (up to $3,000 per
fiscal year), and continuing education/
training opportunities.

= For a general summary of benefits

offered by the City, please click the

‘benefits’ tab on this posting, or visit

https://www.charlottesville.gov/1047/

Employee-Benefits.
= The City of Charlottesville manages its

own retirement system and does not

participate in VRS, however the City has

a Portability Agreement with VRS and

there are certain provisions that must

be met. For questions pertaining to the

Portability Agreement, please contact

the City’'s Benefits Administrator at

434-970-3462.

This position performs work of signifi-
cant difficulty in appraising real estate for
tax assessment purposes. Reports to the
Appraiser Supervisor.

ESSENTIAL RESPONSIBILITIES
AND DUTIES

= Assignments frequently involve apprais-
als of the more difficult and complex
residential, commercial, industrial, and
special purpose properties.

= Inspects properties to evaluate quality
of construction, dimensions, improve-
ments, site characteristics, condition,
utilities, income and vacancy rates, and
other factors considered in the appraisal
process.

= Collects data contained in plans, specifi-
cations, building permits, public records,
deeds and property record cards, etc.

= Responds to inquiries from property
owners on all aspects of valuing prop-
erty, including sales, current market
trends, neighborhood characteristics,
and pertinent laws and codes.

= Evaluates information collected during
fieldwork and utilizes a computer-aided,
mass-appraisal model to derive individ-
ual property values.

= Calculates statistical data such as COD'’s,
PRD's, and median sales ratios to eval-
uate the accuracy of the model. Uses
income data collected to establish gross
rent multiplier, capitalization, vacancy
rates, and expense ratios.

= Uses price per square foot, quality of
construction, and sales prices to design
cost tables used in valuing property.

= Reviews building permits to determine
code mandated value as of January 1st
of every year and whether totally or
partially complete. Inspects permitted
properties to determine the value added
when completed.

= Makes partial year assessments of new
construction required for the valuation
and billing of properties by Treasurer’s
Office.


https://learn.iaao.org/
mailto:cristi.scott@nashville.gov
mailto:cristi.scott@nashville.gov
https://www.padctn.org
https://www.charlottesville.gov/1047/Employee-Benefits
https://www.charlottesville.gov/1047/Employee-Benefits

Experience our premier education and

professional development community and
take your career 1o the next level!

Learn more at learn.iaao.org
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= Investigates complaints and/or appeals
of property assessments. Explains the
appraisal process, State and local codes
and laws to complainants.

= Reviews disputed assessments; con-
ducts reassessments; and prepares
recommendations for disposition to the
Board of Equalization as appropriate.

» Performs spontaneous inspections and
reviews of existing appraisals for City's
Abatement Program.

= Compares inspections prior to and after
construction to establish contributory
value of construction.

= Answers a broad range of questions
from the public pertaining to real estate
matters, including market trends,
construction costs and values, rental in-
formation, development trends, market
sales, plats, deeds, and real estate laws
and codes.

This position may be filled as a Apprais-
er |, depending on qualifications and
experience. To view the Minimum Quali-
fications and the full Job Description for
the Appraiser I, click the following link:
https://www.governmentjobs.com/ca-
reers/charlottesville/classspecs/103326

JOB REQUIREMENTS

MINIMUM QUALIFICATIONS FOR
APPRAISER II:

= Any combination of education and ex-
perience equivalent to graduation from
an accredited college or university with
course work in real estate, business,
marketing, economics, or related fields.

= Five (5) or more years of experience in
mass appraisal work.

= Possession of a valid appropriate driver's
permit issued by the Commonwealth of

Virginia.

In addition, eligible candidates will have
successfully completed the following real
estate courses required for State certifica-
tion and professional designation:
= [AAO Course 101: Fundamentals of Real

Property Appraisal
= |IAAQ Course 102: Income Approach to

Valuation
= [AAO Course 300: Fundamentals of Mass

Appraisal
= [AAO Course 311: Residential Modeling

Concepts
= |[AAO 151 Workshop: Standards of Prac-

tice and Professional Ethics

MINIMUM QUALIFICATIONS
APPRAISER I:
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= Any combination of education and
experience equivalent to an Associate’s
Degree from an accredited college or
university with course work in real
estate, business management, finance,
economics, or related field.

= Experience which relates to an under-
standing of appraisal principles, theo-
ries, methods and techniques, prefera-
bly in an Assessor's office.

= Previous data collection and/or computer
entry experience.

= Possession of a valid appropriate driver's
permit issued by the Commonwealth of
Virginia.

= Within two-years of employment start
date, successfully have completed and
passed the following IAAO (Internation-
al Association of Assessing Officers)
courses:

o |[AAO Course 101: Fundamentals of
Real Property Appraisal

o |JAAO Course 300: Fundamentals of
Mass Appraisal

= Must meet qualifications prescribed by
the Department of Taxation

SKILLS

General knowledge of the principles and
practices of mass appraising for assess-
ment purposes; general knowledge of
building construction practices and for
building and land values; working knowl|-
edge of the state laws, charter provision
and municipal ordinances relating to real
property assessing; ability to read and un-
derstand building construction plans and
specifications; cadastral mapping and GIS
systems; ability to analyze factors which
tend to influence the value of property and
to exercise judgment in the determination
of property values; ability to deal effec-
tively with the public and other employees;
Ability to gather and list data; must be
detail oriented and excellent attention to
detail. Ability to operate standard office
equipment, computers, calculators and
related software programs. Ability to
establish and maintain effective working
relationships with other employees, gen-
eral public, and others; and can work well
both independently and collaboratively.

PHYSICAL CONDITIONS &
ADDITIONAL INFORMATION

Physical requirements of this position
as outlined by the Department of Labor:
LIGHT WORK: Ability to lift up to 20 Ibs.
occasionally and/or up to 10 Ibs. frequently
and/or a negligible amount of force con-
stantly to move objects. If the use of arm

and/or leg controls requires the ability to
lift or move more than 20 Ibs. for seden-
tary work and the worker sits most of the
time, the job is rated for light work. Physi-
cal demand requirements are in excess of
those for Sedentary Work.

The majority of time spentin this
position involves inside work; however,
in the course of field visits, position may
be exposed to extreme temperatures,
allergens, walking over rough or uneven
surfaces, bending, stooping, and standing.
This position also requires the regular use
of or subject to driving a city vehicle and
is subject to the vehicle use policy and
procedures. The noise level in the work
environment is usually moderate.

APPLY FOR THIS JOB

Contact Victoria Falleck at falleckv@
charlottesville.gov or apply here.

REAL ESTATE,
COMMERCIAL,
PROPERTY,
RESIDENTIAL
APPRAISER

COLLIN CENTRAL APPRAISAL DISTRICT
MCKINNEY, TEXAS, UNITED STATES

JOB DESCRIPTION

Commercial Staff Appraiser responsibil-
ities include appraising complex properties
such as office buildings, apartments, retail
developments, etc. and all associated field
work, office work and ARB presentations.
This is an exempt position with some eve-
ning and weekend work required to meet
deadlines.

Salary range is contingent upon experi-
ence and qualifications. Collin CAD offers
a competitive benefit package which
includes employee medical, dental, vision,
prescription benefits, as well as life insur-
ance, retirement planning, paid vacation
time and paid sick leave.

Collin CAD does not hire individuals that
test positive for nicotine & cannabinoid
products or their derivatives. Applicants
must pass a background check, employ-
ment physical, and drug and nicotine
testing.

Resumes will be accepted until filled.
Candidates should detail their work expe-
rience, computer knowledge, communica-
tion skills, and formal education. Deadline
to apply is 08/22/2023
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CCAD is an Equal Opportunity Employer.

JOB REQUIREMENTS

= High School Diploma or GED at a mini-
mum.

= College Degree with emphasis in real
estate, finance, economics, mathemat-
ics, business administration and/or an
appraisal designation is preferred.

= Will consider applicants that are currently
working towards an appraisal designa-
tion.

= Must have reliable transportation, a valid
Texas driver’s license, and proof of auto
liability insurance.

» Prior appraisal district experience related
real estate experience or ad valorem tax
appraisal experience.

= RPA designation or nationally recognized
tax appraisal designation is preferred.

= Experience may be substituted for edu-
cation.

= Experience with the use of a personal
computer with MS windows operation
system, Excel, Word, Outlook, Adobe
Acrobat, and Internet Explorer.

= A working knowledge of PACS CAMA
software is preferred.

= Skills in data research as well as,

A\

IAAO

INTERNATIONAL ASSOCIATION
of ASSESSING OFFICERS

Valuing the World

keyboarding, mouse operations, and
scanning abilities.

= Successful completion of CCAD employ-
ment testing.

= Must be reliable and have good commu-
nications skills.

APPLY FOR THIS JOB

Contact Tamera Glass at jobs@cadcol-
lin.org or go to https://www.collincad.org/
careers

APPRAISER ANALYST
I, COMMERCIAL
VALUATIONS

|AAO ANNUAL

ORANGE COUNTY PROPERTY APPRAISER
ORLANDO, FLORIDA

JOB DESCRIPTION

SUMMARY: This position involves the
valuation of commercial real estate for ad
valorem purposes through the application
of standard appraisal techniques, includ-
ing sales comparison, income, and cost
approaches.

JOB REQUIREMENTS

The duties of the | Appraiser Analyst Ill,
Commercial Valuations may include, but
are not limited to the following:
= Participate in the collection, analysis, and

review of commercial property datain

Orange County, Florida.
= [dentify problems, collect data, and

establish facts regarding unusual value

cases. Independently draw conclusions
and recommendations consistent with
office policies based on Florida Statutes
and Florida Department of Revenue

(DOR) guidelines.
= Demonstrate sound judgment and, with

minimal supervision, independently

solve potential value problems during

Truth in Millage (TRIM) and Value Adjust-

ment Board (VAB) periods.
= Analyze and reconstruct income and

expense statements with adherence
to confidentiality and non-disclosure
obligations.
= Inspect, review, and reconcile property
sales in compliance with DOR standards,
as measured by the sales ratio analysis
of the tax roll, and provide guidance/
training/mentoring to Level | and Il ana-
lysts in their sales review.

= Perform commercial real estate re-
search, including comparable sales data,
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comparable income, and expense data,

as well as market trends and market-de-

rived overall capitalization rates data.

» Provide guidance/training/mentoring to
Level I and Il analysts in their research
and analysis of market data, including
operating statement analysis, overall
cap rates, and comparable rent and
sales analysis.

= Develop and perform necessary mass
income and cost/market updates into
the computer-assisted mass appraisal
(CAMA) system and verify the accuracy
and validity of resulting changes to the
value.

= Provides guidance/training/mentoring to
Level I and Il analysts on mass income
and cost market updates into the CAMA
system.

= Review commercial property character-
istics with owners, or their represen-
tatives; make value adjustments when
warranted, and justify the changes.
Provides guidance to Level | and Il ana-
lysts on these conversations.

= Reviews and performs parcel splits and
parcel combinations. Provide training
and mentoring to Level | and Il apprais-
ers on this topic.

» Respond to citizens and other inquiries
timely and accurately, while commu-
nicating the position of the property
appraiser in a positive, uniform, and
consistent manner. Provide guidance/
training/mentoring to Level I and Il ana-
lysts in these responses.

= Prepare supporting data and evidence
packages for Value Adjustment Board
(VAB) petition hearings for commercial
properties with little or no supervi-
sion. Represents OCPA at VAB petition
hearings, for commercial properties of
all complexities, to explain and defend
assessments. Provide guidance/train-
ing/mentoring to Level | and Il analysts
on the performance of these duties.

» Assemble supporting valuation and
assessment data and appear as an
expert witness or give testimony during
litigation proceedings. Provide support
in all stages of litigation.

» Conduct damage assessment in coor-
dination with federal and state emer-
gency management offices during the
aftermath of declared disasters, such as
hurricanes or tornadoes.

= May be required to become an Emergen-
cy Responder for emergency damage
assessment purposes.

= May volunteer to staff the Emergen-
cy Operations Center (EOC) or Field
Operations Center (FOC). Contingencies
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such as these may require after-hours or
weekend duties.

= Performs other duties as assigned.
Duties, responsibilities, and activities
may change at any time with or without
notice.

SUPERVISORY RESPONSIBILITIES

This position does not have direct re-
ports but may have mentoring and training
responsibilities.

SKILLS AND QUALIFICATIONS

= Years of experience required.: Six (6)
years of assessment experience are
required in addition to the education
requirements listed below.

= Education: Must hold a bachelor’s degree
in business or comparable discipline or
field from an accredited institution.

= Substitution: High School Diploma or
possession of GED Certificate and Six
(6) years of experience as an appraiser
in a government assessment office;
or six years of experience as a private
real estate appraiser; or an equivalent
combination of education, training, and
experience that would reasonably be
expected to provide the job-specific
competencies.

= Certificates, licenses, and registra-
tions: Preference will be given to those
licensed as a State-Certified General
Real Estate Appraiser and/or designated
as a Certified Florida Evaluator (CFE) by
the DOR.

= The professional designation of Certified
Florida Evaluator (CFE) is required or
must be obtained within a three-year
period, given course availability. The
employee is eligible to begin the CFE
designation process following successful
completion of the six-month introducto-
ry period and will be eligible for CFE in-
centive pay upon successful completion
of the program and only after working
at OCPA for at least two years unless
approved by the Property Appraiser and
the DOR.

» Computer skills required: Spreadsheet
software (Excel); word processing soft-
ware (Word); electronic mail software
(Outlook); and presentation software
(PowerPoint).

= Additional Skills required: Ability to rap-
idly acquire and retain knowledge of ad-
ministrative and procedural regulations;
proven attention to detail, reliability,
and outstanding organizational skills;
and ability to prioritize multiple projects
under minimal supervision.

= Ability to read and interpret maps, blue-

prints, plats, and aerial photos.

Ability to research and interpret terms of

sales for qualification.

= Ability to render identifications and tech-

nical descriptions concerning structural
features, construction methods, and
quality of construction.

= Language Skills: Bi-lingual in English and

Spanish preferred; but not required.

COMPETENCIES

= Diversity - Demonstrates knowledge of

EEO policy; Shows respect and sensitiv-
ity for cultural differences; Promotes a
harassment- free environment.

= Ethics - Treats people with respect;

Keeps commitments; Inspires the trust
of others; Works with integrity and ethi-
cally; Upholds organizational values.

= Quality - Demonstrates accuracy and

thoroughness; Looks for ways to im-
prove and promote quality; Applies feed-
back to improve performance; Monitors
own work to ensure quality.

» Productivity - Follows the organization’s

policies and procedures; Completes
assigned tasks correctly and on time;
Strives to increase productivity while
maintaining standards; Supports organi-
zation's goals and values.

= Job Knowledge - Prioritizes and plans

work activities; Uses time efficiently;
Plans for additional resources; Sets
goals and objectives; Organizes or
schedules other people and their tasks;
Develops realistic action plans.

» Reliability/Dependability - Follows

instructions, responds to management
direction; Takes responsibility for own

actions; Keeps commitments; Commits
to work hours necessary to reach goals;
Completes tasks on time or notifies ap-
propriate person with an alternate plan.

» Independence /Initiative - Volunteers

readily; Undertakes self-development
activities; Seeks increased responsibil-
ities; Takes independent action within
parameters of authority assigned to
position by Property Appraiser.

= Creativity/Innovation - Displays original

thinking and creativity; Meets challenges
with resourcefulness; Sets and achieves
challenging goals. Generates sugges-
tions for improving work; Develops
innovative approaches and ideas.

= Interpersonal Skills - Focuses on solving

conflict, not blaming; Listens to others
without interrupting; Keeps emotions
under control and maintains profession-
al demeanor; Remains open to others’
ideas and tries new things.
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= Judgment - Displays willingness to make
decisions; Exhibits sound and accurate
judgment; Supports and explains rea-
soning for decisions; Includes appropri-
ate people in decision-making process;
Makes timely decisions; Asks for and
offers help when needed.

» Communication - Demonstrates ability to
communicate concisely and effectively
with others; Employs positive and pro-
fessional communication techniques at
all times with respect to organizational
communications; Exhibits excellent lis-
tening skills; Writes clearly and informa-
tively; Follows organization policy with
respect to work communications.

= Adaptability - Adapts to changes in the
work environment; Manages competing
demands; Changes approach or method
to best fit the situation; Able to deal with
change, delays, or unexpected events.

= Problem-Solving - Identifies and resolves
problems in a timely manner; Gathers
and analyzes information skillfully;
Develops alternative solutions; Works
well in group problem-solving situations;
Uses reason even when dealing with
emotional topics.

= Professionalism - Approaches others
in a tactful manner; Reacts well under
pressure; Treats others with respect
and consideration regardless of their
status or position; Accepts responsibil-
ity for own actions; Follows through on
commitments.

= Teamwork - Balances team and individ-
ual responsibilities; Exhibits objectivity
and openness to others’ views; Gives
and welcomes feedback; Contributes
to building a positive team spirit; Puts
success of team above own interests;
Able to build morale and group commit-
ments to goals and objectives; Supports
everyone's efforts to succeed.

= Attendance/Punctuality — Is punctual,
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observes prescribed work break/meal
periods, and has acceptable overall
attendance record.

= Leadership/Supervisory - Exhibits
confidence in self and others; Inspires
and motivates others to perform well;
Effectively and positively influences
actions and opinions of others; Accepts
feedback from others; Gives appropri-
ate recognition to others; Asks for and
offers help when needed.

WORKING CONDITIONS AND
PHYSICAL DEMANDS

Working conditions are those typically
encountered in an indoor office environ-
ment. The physical demands described
here are representative of those that must
be met by an employee to successfully
perform the essential functions of this po-
sition. Reasonable accommodations may
be made to enable individuals with disabili-
ties to perform the essential functions:

The employee is required to frequently:
report to the office, traverse the office,
sit at length, or otherwise maintain a sta-
tionary position while performing duties,
transport equipment and files, operate
and utilize the organization's data man-
agement systems (including its computer
network, internet, intranet and all affil-
iated systems), and communicate with
coworkers and constituents.

The employee must frequently lift
and /or move more than 20 pounds. The
employee must perceive, identify, observe,
inspect, and assess data, property, and/
or persons as necessary to perform the
essential job duties.

Working conditions require flexibility and
the ability to adapt to working in various
weather environments including both
indoor and outdoor settings (e.g., walking
in the heat, rain, cold, etc.

SPECIAL WORKING CONDITIONS

OCPA employees may be called upon
to assist other departments as needed
(e.g., workload capacity, declared county
emergencies, etc.).

SPECIAL PROVISIONS

While employed by the Orange County
Property Appraiser, employee must not for
gratis or for compensation:

= Engage in any real estate activities such
as, but not limited to, buying, selling, or
acting as a broker for others

= Appraise property

= Sell OCPA computerized database infor-
mation

= Engage in any outside computer pro-
gramming or consulting

= Employees and members of their house-
hold may not own or hold a financial
interest in an appraisal business

APPLY FOR THIS JOB

Contact Janet Moreno at jmoreno@
ocpafl.org or (407) 836-5032. Apply here.

AT-WILL STATEMENT

Employment at the Orange County
Property Appraiser’s Office is on an “at-
will” basis. It may be terminated at any
time, with or without cause by either the
employee or employer.

Itis not guaranteed, contracted, or
promised for any length of time. No per-
son other than the Orange County Prop-
erty Appraiser has the authority to alter
the at-will status of your employment or to
enter any employment contract with you.

The Orange County Property Appraiser
reserves the right to change, amend or
revoke rates of pay, terms, and conditions
of your employment, and job offers at any
time.
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